HYBJINYHASA OPEPTA

HA MPeI0CTaABJICHUE YCJAYT YYaCTHUKAM MeponpusaTuii Poccuiickoro

0011ecTBa X0JTEPOBCKOI0 MOHMTOPUPOBAHUSA M HEMHBA3UBHOM
ajiekTpodusnosorun (POXMuHI)

00O «Tpuanor», umenyemoe B aanbHeiniem «VcrnonHurensy, 3akitouaeT Hactosumii Jloroeop c
M00BIM JIUIIOM, UMEHYEeMbIM B JajbHenmeM «3aka3duuky». JlaHHbii JloroBop sBIsSETCS JOTOBOPOM
MPEIOCTABIICHUST YCIYT, 3aKJII0YaeMbIM TyTeM NyOIMYHOW OQepThl, U PErJaMEHTHPYET MOPSI0K
MPEAOCTABIICHUs] YCIAYT U 0053aTelbCTBa, BOSHUKAIOIIME B CBS3W C 3TUM MeXAy McrmomHurteneM u
3akazunkoMm. Tekcr Hacrosimero JloroBopa pasmemen B cetd MHTepHer 1o aapecy
http://www.[roza].rohmine.org u http://www.rohmine.org

1. TepMuHbI U onpeeIeHUs, UCNOJIb3yeMble B HacTosimeM /{lorosope

1.1. Meponpustue — wmeponpusarus POXMwuHD, nposenenune kotopeix obecneynBaer OO0
«Tpuanory. Uupopmaruss o Meponpustusx pasmenieHa Ha cairte: http://www.[roxa].rohmine.org u
http://www.rohmine.org

1.2. Caiit — pecypc B ceTu MHTEpHET, pacHoJOXEeHHBIN 10 aapecy: http://www.[roa].rohmine.org u
http://www.rohmine.org, Ha koTopom pa3menicHa nabopmarus 0 MeponpHusITHH.

2. Illpeamer Jdorosopa

2.1. Tlpeamerom HacTosime odepThl SBIsSETCA MNpoAaka 3aKazuyuKy yYCIYr IS TOCEUICHUs
Meponpusitust Ha yciaoBuax jgaHHod Od¢epTsl M B COOTBETCTBHM C TapuU(HBIMU IUIaHAMH,
ony0IMKOBaHHBIMU Ha caiire http://www.[roa].rohmine.org u http://www.rohmine.org

2.2. AxuenToM ogepThl SABISETCS OIJiaTa YCIYT B MOPSIKE, OMpeaesseMbiM TapudaMu U YCIOBUIMHU
OIIATHI YCIYT.

2.3. ®akT 3aka3a yclIyra 3akazuyukoMm y VcromHuTENsI, sIBseTCs O€3yCIOBHBIM MPUHITHEM YCIOBUI
HACTOAILIET0 JI0TOBOpA, T.€. 3aKa3uWK, OIUIATUBIIMM yCIyry, CUMTAETCs 3aKJIIOYMBLIMM JOTOBOp C
O6mectBom. [lo mucemenHomy TpeOoBanmuio 3akazuumka Mcmomuurtens odopmiser JloroBop o
MPENOCTABIEHUN YCIIYT.

3. IIpaBa u 00513aHHOCTH CTOPOH
3.1. UcnionauTens o0s3yercs:

3.1.1. C MoMeHTa 3aKJIOYEHHUsS HACTOSIIEr0 JOroBOpa MNPEAOCTABIATh 3aKa3uuKy YCIyrd, B
COOTBCTCTBUH C UX NICPCUYHCM U TpCGOBaHI/IHMH KaueCTBa, ONPCACICHHBIMU B HACTOALIECM JJOTOBOPC.

3.1.2. UadopmupoBath 3aka3zdyrka O JFOOBIX BHECEHHBIX U3MEHEHUSX M JOMOJHEHUSX OTHOCHUTEIHHO
MeponpusTisi Ha OCHOBAaHMM HACTOSILIETO JOTOBOpa MOCPEICTBOM pa3MmelleHus uHdopmanuud o0
n3meHeHusx Ha Caiire.

3.1.3. IlpenoctaBnsaTh 3aka3unky MHPOPMALKIO O CTOMMOCTH YCIYyT U crocobax omiatel. B ciydae
OIJIaThl 3aKa3a 4Yepe3 IUIATEKHbIM TepMHHAJ HPEJOCTaBIIATh 3aka3zuukKy HHpopmanuio o0 obdbeme
OILJIaThI, COIVIACOBAHHOM C IUIATEKHBIMU CUCTEMAMM, YYACTBYIOIIMMH B IIPOLIECCE OIIATHI yCIyT
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3.1.4. He pasrnamars mt00yi0 9acTHy0 WH(popMaluio 3aka3yrka U HE TIPEIOCTaBIATh JOCTYN K 3TOM
uH(pOpMALUU TPETHUM JIMLAM, 32 UCKIIOYEHUEM CIIy4aeB, PEAYCMOTPEHHBIX 3aKOHOIaTEILCTBOM.

3.2. O01IecTBO NMEET MPaBo:

3.2.1. TpebGoBatp oT 3aka3uuka moaHoro coriacus ¢ ycaosusamu Odeptol. be3 cornacus ¢ ycinoBusimMu
oepThl 0TKa3aTh 3aKa3UMKy B OKa3aHUU YCIIYT.

3.2.2. TpeboBaTh OT 3aKa3z4ymKa ITOJHOW OIJIAThI YCIYT.
3.2.3. Mcnonb30BaTh TPEThUX JIMIL U1 IpUEMa IUIATEXKEN 32 YCIYTH.

3.2.4. B 0lHOCTOpPOHHEM MOPSJIKE U3MEHATh HACTOSALIMIA JOTOBOP U Tapu(]bl HA YCIYrH, OMEIas X
Ha Caiire.

3.2.5. Ortkmo4arth W BKIIOYATh CEPBUC, NMPOMU3BOIUTH NpoduIakTHYeckrue paboThl Ha cepBepe U
IpYyroM o0OpyJIOBaHUH, 33/ICHCTBOBAHHOM B OKa3aHUH yCIYT B yI0OHOE BpeMsi, THHOPMHUPYS 00 3TOM

3aka3zuukoB Ha Caiite

3.2.6. WcnonHuTeNnb OCTaBIAET 3a COOOW MpPaBO HEBBINOJHEHHUS YCIYr B Cly4ae BO3HHUKHOBEHUS
(hopc-MaKOpHBIX cuTyaruii (1. 6 HacTosmero /J{oroBopa).

3.3. 3aka3zuuk 00s3yeTcs:

3.3.1. Jlo MOMeHTa 3aKJIIOYEHHMS HACTOSIIETO0 JOTOBOpAa O3HAKOMUTHCA C YCIOBMSIMM HACTOSILErO
JI0TOBOpa M CTOUMOCTRIO yeiryr Ha Caitre http://www.[rox].rohmine.org u http://www.rohmine.org

3.3.2. Cornacuthcs ¢ ycnoBusMu ganHor OdepTsr.
3.3.3. Yka3bIBaTh akTyaJbHYIO KOHTaKTHYIO HH(OPMAIHIO TTPH OPOPMIICHUH YCITYT

3.3.4. Yka3aTb ¥ IpOBEPUTH MPU 3aKa3e KOPPEKTHOCTh BCEX HEOOXOIMUMBIX JaHHBIX OIJIAThl yciyr. B
cimydae, Korja 3aka3dMK OTKAa3aycs MPeJOCTaBUTh HEOOXOAMMBIC NaHHBIE, TO VICHONHUTENHh BIpaBe
OTKa3aTh B MPEAOCTABICHUH YCIYT.

3.3.5. Omnarute B TOJHOM OO0BEME CTOMMOCTh YCIYr C TIOMOIIBIO CHOCOOOB IUIATEXa,
npezacraBieHHBIX Ha CaiiTe U B CpoKH, yka3zaHHbIe crmomaurenem B mpouecce oopMIIeHHS OIIAThI

YCIIYT.
3.4. 3aka3zuuk BrpaBe
3.4.1. OdopmuTs 3aka3 ycayr Ha Caiire. [Ipu 3ToM 3aka3zuuk mpu3HAET, YTO B CIy4Yae UCIOIb30BAHMS

cepBuca VcroiaHuTeNs, OH B IOJHON Mepe M 0e30roBOpOYHO MPUHUMAET YCIIOBUS JaHHON OdepTsl B
HE3aBUCHUMOCTH OT TOT0, KAKUM CIIOCOOOM ObliIa COBEpIIEHA OKYIIKA.

3.4.2. BeiOupaTh crioco0 oriaThel yCayT U3 BApUAHTOB MPEJI0KEHHBIX Ha CaiiTe
3.4.3. CaMoCTOsTENHHO TMPOBEPUTH JAHHBIC 3aKa3a rmepel o(opMICHHEM 3akKa3a. 3aKa3yhK HeceT

MOJHYIO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTb U TIPAaBOMEPHOCTH YIOTPEOJNCHHS TaHHBIX,
MCTOJIB30BAHHBIX UM IIpU ohopmMiieHnn Ousera.
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4. Bo3Bpar omJjiar

4.1. Bo3BpaT OmIayeHHBIX YCIYr OCYIIECTBIIAETCS TOJBKO B CIy4ae OTMEHBI, 3aMEHbI WIM IEPEeHOca
MeponpusTusi B COOTBETCTBUH C MPAaBUIaMH, YCTAaHOBJIEHHBIMU OpraHU3aTOpoM Meponpustus.

4.2. B cnyyae oTmeHbl MeponpusaTus 3aKa3uuKy BO3BpAIAaeTCs CTOMMOCTb YCIYr B HOpSJKe,
omyOnrKkoBaHHOM Ha CaifiTe.

5. OTBEeTCTBEHHOCTH U pa3pelleHune CropoB

5.1. HcnonHuTtenb HE HECET OTBETCTBEHHOCTH B ClIydae HEUCIIOJIHEHUS WIM HEHAJJIekKAaIlEero
UCIIOJHEHUSI YCIYyT CO CBOEH CTOPOHBI WJIM CO CTOPOHBI TPETbUX JIMI, BO3HUKILIETO W3-3a
HEJOCTOBEPHOCTH, HEJOCTaTOYHOCTH WJIM HECBOEBPEMEHHOCTH TMOATBEPKAAIOIIMX CBEICHUI,
IIPEJOCTABIECHHBIX 3aKa3uMKOM, a TaK)K€ BO3HHKIIMX BCIEACTBUE JAPYIMX HapyLIEHUH YCIOBHH
Hacrosmei OdepTsl Co CTOPOHBI 3aKa3uuKa.

5.2. McnonHuTenb HE HECET OTBETCTBEHHOCTHU B CIy4ae HEMOCELIEHUs 3aKka3uukoM Meponpusarus no
00CTOATENBCTBAM, HE3aBUCSILUM OT McnomHuTeNs.

5.3. HcnonHuTtenb HE HECET OTBETCTBEHHOCTHM 3a HECOOTBETCTBHME MepomnpusiThs OXKUIAHUSIM
3aKa34yMKa U ero CyObeKTHUBHOMW OIICHKE.

5.4. CtopoHnsl OynyT npuiaraTh BC€ YCUJIMS C LETbIO JOCTUKEHHS COTJIaCUsl IO CIIOPHBIM BOIPOCaM
myTeM neperoBopoB. [Ipu HEBO3MOKHOCTH JOCTHUKECHHSI COTTIACHS Ha IMEPETOBOPAX, BOSHHUKIIIHE CIIOPHI
MOJJIEKAT PACCMOTPEHUIO B ApOUTPaKHOM CYJI€.

5.5. Tlo BceM ocTanbHBIM BOINpOCaM, HE MpeaycMOTpeHHbIM B Hactosmer Odepre, CTopoHBI
PYKOBOJACTBYIOTCSL IEUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoin @enepaunu. Bee BO3MOXKHBIE
CIIOPBI, BRITEKaromue u3 nojoxkernit OdepTsl, OynyT pa3pemarbes B cyaax Poccuiickoit denepanvu B
COOTBETCTBHUU C JEHUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

6. O0cTOsAITEILCTBA HENPEOAOJINMOM CHJIBI

6.1. CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a IMOJIHOE WM YaCTHYHOE HEHCIIOTHEHHE CBOMX
00si3aTensCTB 1O JloroBOpy, €CIM TakKoe HEUCIONHEHUE SIBHJIOCH CIEICTBHEM OOCTOSTEILCTB
HEMPEOJOTUMONM CHIIBI, TO €CTh YPE3BBIYAMHBIX W HEMPEAOTBPATHUMBIX IPH JTaHHBIX YCIOBHUSIX
00CTOSITCIILCTB.

6.2. K oOcrosrenscTBaM HEMPEOJOTMMON CHIIBI, B YaCTHOCTHU, OTHOCSITCS: CTHXUUHBIC OEICTBUS,
BOCHHbBIE JIEHCTBUS, 00LIErOCYJapCTBEHHBIN KPU3UC, 3a0aCTOBKH B OTPACIHN WM PErHoHe, AeHCTBUS U
pElIeHUsT TOCYAApCTBEHHBIX OpPraHOB BJIACTH, COOM, BO3HUKAIOIIME B TEICKOMMYHUKAIIMOHHBIX U
SHEPreTHUECKUX CEeTSIX, NEHCTBHE BPENOHOCHBIX MPOTpPaMM, a TaKKe HEJOOPOCOBECTHBIC AECHCTBUS
TPETHUX JIUII, BBIPA3UBIINECS B JCHCTBUIX, HAMPABICHHBIX Ha HECAHKIIMOHUPOBAHHBIN OCTYN W/UIU
BBIBEICHHE U3 CTPOS MPOrPaMMHOTO H/WJIM allapaTHOro KoMIuiekca kKaxaon u3 CTopoH.

7. U3MeHeHue u pacTop:xenue Jlorosopa

7.1. Hacrosmuii /{oroBop BCTymaetr B CUIy ¢ MOMEHTA OIUJIAThl YCIYr 3aKa3uyMKOM M JEHCTBYET 10
OKOH4YaHMs Meponpusatusi.



7.2. VcnionHWTENb BIpPaBe B OAHOCTOPOHHEM TMOPSAJKE, HE MOTHUBHUPYS, PACTOPTHYTh HACTOSIIMI
Jorosop.

7.3. 3aKka3uuK HE UMEET NPABO PACTOPTHYTH 10TOBOP, MOCIIE IPUHATHUS €TI0 YCIOBUH.

7.4. UcnonHuTenp BIIpaBe U3MEHATH ycloBuUs Hacrosimero Jlorosopa u ero IlpuinoxeHnuii, BBOAUTH
HoBble [Ipunoxenus k HactodueMmy /loroBopy 6e3 npenBapUTENbHOTO YBEIOMIICHHsS. 3aKa3uuK, 3Has
0 BO3MOKHOCTH TaKMX M3MEHEHUi, COTJIaCeH ¢ TeM, YTO OHU OyayT mpou3BoauThes. Ecnu 3akazumk
IIPOJOJDKAET IOJIb30BaThCS ycayramu VICnoMHWTENs MOociae TaKuX M3MEHEHHH, 3TO O3HA4aeT €ro
corjacue ¢ HUMHU.

8. KonpuaeHMaabHOCTh JaHHBIX

8.1. 3aka3uumKy rapanTupyercs KOH(PHIECHUUAIbHOCTh NAHHBIX, MPEJOCTABICHHBIX UM C LEJbIO
OIIATHI YCIYT.

8.2. 3aka3urMK HECET OTBETCTBEHHOCTh 33 KOH(HIEHIMAIHLHOCTh CBOETO PErHMCTPALMOHHOTO MMEHHU
(JtormHa) W WapoJIs, a TaKXKe 3a BCE JICUCTBUS, MPOU3BEACHHBIC MO JAaHHBIM HMEHEM (JIOTUHOM)
napoJsieM. VicnoHUTEh He HECET OTBETCTBEHHOCTH U HE BO3MEILACT YOBITKHM, BOZHUKIINE MO IPUYHHE
HECaHKLUMOHUPOBAHHOTO  MCIIOJNIb30BAHMUS TPETbUMHU JIMLAMU  UIACHTU(PHUKAIIMOHHBIX  JaHHBIX
3aka3uuka.

9. PexkBu3uthbl UcnmoJiHUTEIA:

000 «Tpnanor»

Opunnueckuit anpec: P®, 127051, r. Mocksa, nep. Maneiii CyxapeBckuii, A. 9, ctp. 1, mom. 1, koM.
56a

[TouroBslit agpec: 117465, Mocksa, a/s 29
HNHH 7702766102

KIIIT 770201001

OI'PH 1117746538832

OKITIO 92574482

OKB3/1 74.8 OKATO 45286570000

BTB 24 (ITAO), r. Mocksa

p/c 40702810100000033058

k/c 30101810100000000716

BUK 044525716

I'enepanbubiil gupexrop: I'ynosuyu 1.B.
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